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'HPDL VHSWEUH &ODUMDMPH\WPEKQH QT X WS UGW P X W X H O CLHV
G pYDOXHRIDW X GLW phVBREMLHXfRPSUHQRBWEDO\UHNSVLRULWpV
HQ PDWLqQUH GH VWUDWpJLH GLILWDOH HW GDWD

/| DQDOGHN pVXORHDMQD YD QAWHWHQGDIQOREPp @WHG LIJLWD CANWDWLR
VHUYLFXNV LQVEFLQMHNA XL AAHH R XWHP XWXHOOQVXHOGULGH
FRQVFLHQFH GH O LPSRUWDQFH GH VRLIJQHU VD SUpVHQFH H

(QUHYDQF® H \WBWGHIO R X W GOI®PXIHX HOQRIW D P FOXQWY H® KO D

FR O OHWWMI D LWGHHR BRW Q H HS BWV R X MjROXBUDVX WEHBO W XOPELW LR Q V
&RPPHOQWLJQWUD\EKYILIHWWR DG PDLSILWDB®H UDIS$ UL QF&SIRO
UHOHYHU SRXU OHV DQQpHV j YHQLU
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ODWXULWp
GLJLWDOH

O0DWXULWp
'DWD

/ |DQDOVH GHV LpVXOBW P HWHQ DYDQWXQH WIQGDQFH JAREDG! | @ GLI MEOVDARQ
GHV VHYIFHV / D P DRUW GHV UbSRQGDQW VRQWH TXLSpV G XQ VIW WDQVDFWRQQHO
P DIV FH FDQDOGH YHQM SHXW WH RSWP Vp  &{ W GDWD B QLYHDX GH P DXUMY HW
KpWURI qQH 6 LRQ REVHUH XQH SUVH GH FRQVFLHQFH J pQoDDVpH GH QP SRUBQFH
GH @ SHYWRQQDIVDMRQ GH @ LHIMRQ DYHF BN DGKpUHOW \RXWV BN VKFWUHY
QH VROWEDV HOFRIH RXWEPHY SRXUFRGIFMUHWH SRIMMUSBLOHP HOWD GRQQPH $

QRWMU TXH OV P XWHBN VROVHQOFRUIH WY SIXGHOMV HQ P DWgUH GH GDW HQ
WDLVRQ GH @ pJ BP HQMARQ VWMFWM | @TXHID! HBNV VRQWRXP LVHV

$[HV 0 R HQCH GHV Uh SRQEDQWV

3 DUFRXVY/ GLJ IM2O

)XQQHO GH VRXVFULSWLRQ VHUYLFHV SU V HQ OLJQH
IOXLGLILFDWLRQ HW RSWLPLVDWLRQ GX S X®V LQWpJUDWLRQ

DYHF O H[SPULHQFH HQ DJHQFH

0 DXXUW ' D\

2XWLOV GH FROOHFWH HW GH WUDLWHPH GRQQpHYV
VWUXFWXUH HW H[SORLWDWLRQ GH OD GR@QRH ULVH GH

GpFLVLRQ DQDO\WH SUpGLFWLYH
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$SORUMSOXOMHOPRLWGHNYpSRQGURPWXLSEMXQL WHI DQVDFWLRQQ
FHFD Q DBOY H Q WHIVAMMH RULW\B HY MW RBWH. PADVAD UJBIHSURJUHVVLRQ
HVUWP SRUWSXQWHAXH GUMQHX[GpFODUMEMAS JpQp WL DH XYW W H
ZHE HVW LQIpULHXU j GH OHXUV YHQWHYV

/IHV DWWHQWHYV F{Wp FOLHQWYV
BLWH YLWU g VLPSOLFLWp HW OD UDSLGLWp
HQ OLJQH /HV FOLHQWYV VRXKD
SOXV GULPPpGLDWHWpP HW FHO!
OD GLJLWDOLVDWLRQ GHV VHU

6LWH WUDQVDFWLRQQHO &RPSDUDWHXUV HQ OL\]QH pGL
HW PrPH VRXVFULSWLRQ GH FR
T OLPLWHU OHHWRQAG GIW QH SDV
Eacioadipe o0acia o; Bxo
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O uL QW G XSDOIFWREIUN. WDXCDLY @
X QI DUV HBIOE p P D U F KGip MojW p
UpDOLVpH HQ OLJQH

'"HRO UL QW HSURS ROEBRVVLELOL
GHWXVFULQOL J@HX QS LRIV V
SDUWLH®GHPWIQYWBIRW R WD WLV p
/HWH QW UH S R\DNYIEWF KR R[Q W
YXOHXUHYHQ»Qp UL HZHE
DXJPHQWWIW QLILFDW LY$SHWPHQ W
OURSWLPLVDWLRQ GH OHXU SDUFazé%égg%@[gogx@gg%QW
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YJRUPXODLUH GH

(PDL

3ULVH GH 5'9 W«O«SKRQLTXH YLD C
&KD!

B3ULVH GH 5'9 HQ DJHQFH YLD O F 1 DGK«UHQW

1RXV GLVWLQJXRQV OHV RXWLOV SHUPHWWDQW XQ pFKDQJH
XQH GLVFXVVLRQ HROWH®PIS \FWHOR UL B IDMARFHK BKQMDLO HW O
PLVH j GLVSRVLWLRQ GuXQ IRUPXODLUH G H W FRODBRISIMY W BQ W
TXDVL WRWDOLWpP GHV PXWXHOOHV LQWHUURJpHV 30XV GH
pJDOHPHQW OD SULVH GH 5'9 WpOpSKRQLTXH FH TXL SHUPH)
PFKDQJHV DYHF OHV DGKpUHQWYV

(QILQ GHV UpSRQGDQWY SURSRVHQW XQH H[SPULHQFH FO
GLVSRVLWLRQ

. 'UXQ FKDW SRXU GHV pFKDQJHV HQ WHPSV UpHO RX

« 'UXQ IRUPXODLUH GH SULVH GH 5'9 HQ DJHQFH YLD OpHVSI

(Q JpQPUDRUPXMWDLUH GH SULVH GNL5QLHDRHDTXIQ D V'
GH OPHQWUHSULVH HVW DY DQ F pW QFXINITXILY. DWW RRR
ZHE HW OHV RXWLOV XWLOLVpV SRXU OD HBVIWHRF

$ QRWHU TXH QRXV QuDYRQV SDV IDLW OD GLVWLQFWLRQ HQ
FKDWERW DXWRPDWLTXH TXL SHUPHW GH UpSRQGUH DX[ TXH
GpFLVLRQV
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VDWLRQQHOV

6HUYLF

HV
DGGLWLRQQHOV

"~ GHV UpSRQGDQWYV j O HQTXrWH HVWLPHQW TXH OHXUV D
GH OHXUV GpPDUFKHV HQ OLJQH

Ae@a Oaae@ ¢ B2 ¢aciraasORaae aadgaeOBaRAAZh TacéaaOxU; &2ace?

&RQYHUVDWLRQ OLYH DYH
OHVVDJHI

6RXVFULSWLRQ GH VHUYLFHV F
6WRFNDJH GX F
-GHQWLILFDWLRQ GX U«VHD;
6XLYL GHV UHPERXL

*HVWLRQ GHV U«FC

(Q WrWH GHV VHUYLFHYV SOpELVFLWpV SRXU DPpOLRUHU OH T
FRQYHUVDWLRQQHOV FRPPH OD SRVVLELOLWp GH GLVFXWHU
VHUYLFH GH PHVVDJHULH 9LHQQHQW HQVXLWH OHV VHUYLFI
VWRFNDJH GX FRQWUDW VRXVFULSWLRQ GH VHUYLFHV FRPS
UHPERXUVHPHQWY HW HQILQ OHV VHUYLFHVY DGGLWLRQQHO"
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3HVRQUDIVHU  $ GDSWU ' PYHRSSHUGHY ' L LWBOVHU LQQRYHU

O HOMRQHABN  QH MBQW VH/EHV BV XVDIHV HQ Gp YHBSSDQW
VHYEHV SRXAUTXHBN  pSRQGDQWDX[ DXPD[IPXP HW GHQRXYHDX
SRSRPVDX  VHYIEHV EHVRIQV GHV IDLHHQVRWM  VHIEHV SRXUWH
DGKPUHON JWFH  SURSRVDY VRHQW DGKpLHOW TXH ®I SDURXWY  GLIpUHGFAHR

| O SBMMRQ  HQUpH &HVWBI FKDBIQIH  DAKpUHOAWRW

HO DWW DG TXDIRQDYHE ®I SOV [P SRUIQNV  XQlllp VXUBI Z HE

GOV EHVRQVGHV  SRXUBN P XWH®N FRP P H HQ
DEKpUHQW DXIRXUGKXLHWERXU DI HQFH
GV DQHVj YHQAU
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QI UIDIRQ DYH BV &HUDDVDUIRQ HW 0 MHHQ&RQRP LY 0 DQIXH GH FRP Sp\MFHV
DXWHY RXUD GX 6, H SGUIMRQ GH © CDW VXIAW HWE DLV HQIQMLH
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$ORUNH OHXMROXAFHRUSWLGHPHQMEUREOpP DWILHRRIO/O HE W H
FHQW U D OH YBBIMKLDROE M/@ R Q p HINH V WGHHDBAU p R F F X S DAVDIMRHXSIRIX/U
OHRXW X HRQRIPPHGWR SRXEH[Sp UL HQFKP URIWL PHD@HY HORSSHU
GHWHUFHYpBQGDQWHXEMVRLW®HERQQ pBINM/ RQIWDVDFLOHPHQW

H[SORLWDEOHV "

SURPRWHXUYV
6FRUH!

3DVVLIV

6FRUH
"PWU

6FRU
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/D GDWD HVW DX F XU GHV VWU
HQWUHSULVHV HW GHPDQGH XC
SDUWLFXOLQUH (OOH GRLW rw
FHQWUDOLVpH HQ WRXWH VpFX
pJDOHPHQW rWUH DFFHVVLEOH
FROODERGBWHRWWWH PXWXHOOH
rWUH ELHQ H[SORLWpH

1RWUH HQTXrWH D PLV HQ OXPl
FRQQDLVVDQFH SDUWLHOOH RX
GHV DGKpUHQWYV 3RXUWDQW ¢
OHV PXWXHOOHV GRLYHQW GpY



P HOXUH FRQUDM/DGRH GH BIXWY

DEKPUHQW / D FROFWM HADCDOVH GH
FHV LW KW GRVSHWP HWH
. GRSWP VDURQ HB Gp YHBSSHP HQW
GHVVHUYIEHV DX DGKpUHQN
. @P pERDIRQHWBI FEQIH GHV
D:\m/G_'SLle_Q‘m 2XWLO LQW
« ®I SIBIIH GH DRIY\Y FRP P HIFD®! o
6LO P DRUMY GHV Y SRQEDQN HW
PTXLSpH GXCH VROMRQ GH JHAIRQ GH @
UHDMRQ FTHQWERKHWY ( 1IIE\ . HID D B
2 GRR 6 DBMRUFH 6 HI HQWV=HQGHW
GHV h SRQEDQW G FOUHQNH SDV f A A A A
F WH pTXISpV GH VROMRQ GH FHOADD/DURQ ety SRS Certaon 0 b
HWGH SBAAMRQ GH O DI
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(Q FHQWUDOLVDQW OHV GRQQp
SURYHQDQW GH GLIIpUHQWHV \
PXWXHOOHV SHXYHQW REWHQL
FRPSOqWH HW XQLILpH GH OHX
G DGKPpUHQWY &HOD SHUPHW C
FRPSUHQGUH OHXUV DWWHQWH
FRPSRUWHPHQWY IDFLOLWDQW
Taa a ZacOPaciONsd cacad; SHUVRQQDOLVDWLRQ GHV RIIUY

Zeamd éaeaexads; Cexd
6220« U; &6 gae VHUYLFHV SURSRVpV




/D FHQWUDOLVDWLRQ GON G-RQWMLERLY GBIFLO R
DXVVL O DPpOLRUDWLRQ GHV GpODLV GH UHP
VDWLVIDFWLRQ GHV DGKpUHQWYV

PDLV
W FH TXL FRQW

&RP P XQIFDARQ SHWRQQDDVpH

8QH FRPPXQLFDWLRQ SHUVRQQDOLVpH HVW HV
DILQ G HQJDJHU HW GH ILGPOLVHU OHV DGKp
FROOHFWpHY YRXV SRXYH] HQYR\HU GHV FRH
SHUWLQHQWHY DX[ DGKpUHQWY WHOOHV TX
LQIRUPDWLRQV VXU OHV DYDQWDJHV HW OHV
UHFRPPDQGDWLRQV GH VRLQV HWF

OOH SRXU OHV PX
WLOLVDQW OHV
QV FLEOpPHV HW
OV GH UHQGH] |
V GH ELHQ rwU¥t

6 VMYMIXHY 3 UVH GH GpFIVIRQ

4XH FH VRLW SRXU O pODERUDWLRQ GH QRXY
GH SURGXLWVY LQQRYDQWY RX O DOORFDWLR(
DQDO\VpHV RIIUHQW GHV LQIRUPDWLRQV WDGQ
GPpFLVLRQV VWUDWpPJLTXHV

LWLTXHV OH Gp
GHV DHVMIRXUFHV OHV GR
OHVTXHOOHYV E

3 LRSRVIMRQ G DFWRQV GH SUp YHQURQ

/ DQDO\WVH GHV GRQQpHY GHY DGKpUHQWYV SHUZ HSpPUHU OHV ULV
SRWHQWLHOV WHOV TXH OHV PDODGLHV FKUG HV KRVSLWDOLYV
IUpTXHQWHY HWF &HOD SHUPHW DX[ PXWXH ( G PBIWWUH HQ SODFF
SURJUDPPIBUGHQWLRQV FLEOpHY QXWULWLPF
PDODGLH JHVWLRSORGN \BWBRRXYRLU OH ELHQ
DGKpUHQWV

3 IRSRVIWRQ GH VHWYYIFHV FRP S@P HQWALHYV

'HV VHUYLFHV FRPSOpPHQWDLUHYV SHXYHQW r DRSSpV SRXU VLF
OHV SURFHVVXV RIIULU XQH DVVLVWDQFH HQ LJQb UQLU GHV LQIRI
HF GHV IRXUQL\
IDFWLRQ JORED!

VRLQV GH VDQWp SHUPHWWHQW G DPpOLRUHU
DGKpUHQWYV
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3DUPL OHV GplLV j UHOHYHU SRXU DPpOLRUHU OD VWUDWDPJL
O RSWLPLVDWLRQ GX SDUFRXUV DGKpUHQWY DUULYH HQ WrW
UpSRQGDQWY $YHF OH GpYHORSSHPHQW GHV VHUYLFHV GLJ
FOpV SRXU OHV PXWXHOOHYV GDQV XQ FRQWH[WH GH WUDQVI

« (Q RIIUDQW GHV VHUYLFHYV HQ OLJQH FRYQRXLWY LSIRMYHHW SH U\
DPPOLRUHU O H[SPULHQFH GHV DGKpUHQWYVY WRXW DX ORQ
OD JHVWLRQ GHV UpFODPDWLRQV /HV VHUYLFHV GLJLWDX

LQIRUPDWLRQV HW DX[ VHUYLFHV IDYRULVDQW O DXWRQR
GpODLY G DWWHQWH

« (Q PHWWDQW HQ SODFH XQH VROXWLRQ FDSDEOH GH FHQV
GRQQPHRXV SRXYH] DQWLFLSHU OHV EHVRLQV GHV DGKpUF
FLEOpV HW SURPRXYRLU OD SUpYHQWLRQ HW OH ELHQ rwWU

&HWWH VWUDWpPIJLH UHQIRUFH OD VDWLVIDFWLRQ GHV DGKplL

SRVLWLRQQH OD PXWXHOOH FRPPH XQ DFWHXU PRGHUQH HW
GH OD VDQWp
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1RQ 0 1HXW B -P SRUDQ B 70 VIP SRUDQW
LQGLVSHQVDE®! H W

2 SWP VHU $P pIRHUD 0 RGHOQVHU ' pYHBSSHU ' pYHBSSHU
GISDFRXY  FHOADDDWRQHW BV VWYP H GV VHYIERV GV VHYIEHV
DEKpUHQN O{SBMMRQ  GIQRPDIRYY  QJIMIX SRXU  QIMBX] SRXU

GV QRQQHV AQQMIH GV DXKpUHAV




. WgORdeAAYaa cla ez
5 aaax802 O gOaathi Odad xZed &2 oiRzee

2 SWP LVDARQ GX
3 DUFRXWY $ GKpUHQW

3URSRWH XQHH SpUHQRH
XQUIpHj YRV DGKpUHQN YR HW
YRS HQ WFRGAIQABDUFRXWY
QJMICHWBK\ ITXH 1 RV H SHW
8: 8, YRXV DFFRP SDIGHQW
@EDQV ® FDADI H IRGAMRQQHHW
WRKQTXH © WDOVDURQ @

P DIQMCDQRH HVIRSWP IVDUIRQ
GH YRV DSSTFDIRQ/

( [ SRMMRQ GHV
GRQQHV FRFWHV

&HOMDDH DQDOVH HW
IOMSPW YRV GRQQHV SRXU
DFTXpUUXCH P HABXUA
FRQCDMVDQFH GH YRV
DGKpUHQW / H' DVIKXE VDQNY
GH & DUDCHNPSRQG DX

H LJHQFHV GH FRQRWP 1Y HWH
VOFXUMY HAYRXV SHUP HAGH
SURSRVHUXQH H SpUHQRH
SHYRQDDPH| YRV DKpUHQN

3 LBV H GH
YRWH DR W

&OWDHNWP HY YRWH
QAVSRVIMRQ GHV RXW

SHUP HABQNEH FROAMKILH GHV
UHSRWD] SHYRQLDOVHV SRXU
YRV pTXISHV P pWHY

$X CHD GHV VRWRQY/
WFKQTXHV & OUDQHWBURSRVWH
GHV IRP DIRQV SRXUYRV
FRDERDWXLY SDUQRY H SHW

HQ DB YIVXDIVDMRQ

1 RV pTXISHV IQMYHQGHOANXUD P RGHIVDMRQ CH YRV DSSTFDMRQY P p\IHY/
RSP LVDUIRQ GH YRWH SDUFRXLY DCKp UHQARH SEMMRQ GH YRV GRQQHY GDQV XQ
HOVILRQQHP HONVOFXWp &1,/ +' 6 (' 6

1 RXV WDYDICRQV HQUHP E®I SRXU
. &DSWUYRV EHVRQV P pMHY JWFH] GHV Z RIWKRSV DYHF YRV pTXISHV P p\IHY/

o &RQARKILH XQH WD IH QLI MIG! DO QoH VXUYRWH VDI IH EXVICHW
. e\DEQHWEHSE HUYRIWH URDGP DS QLI MIG! HVG,
. $CDOVHUBN UbVXEBW YID GHV p YDODMRQY HWEHV P HVXUHV GIP SDFW

. ([ SBMUHWP DIQMQUYRV DSSTFDMRQY LQIRIpUDQRH

« ) RP HUYRV pTXISHV SRXUIDAOMUD P IVH HQ ™ XYUH GH YRWH WDQVIRWP DIRQ

FOUWCHWUMHRMXLY CDRYIVM P X\XHMN







